
Blackshark Protection Services is proud to announce its official partnership 
with GRG Banking, one of the world’s top three providers of ATM and cash 
management solutions, trusted by major banks and financial institutions 
across 110+ countries. With over 330,000 machines installed globally, GRG 
Banking is a recognized leader in financial self-service, delivering 
cutting-edge solutions that shape the future of banking.

From New York to Nairobi, Beijing to Berlin, GRG Banking has been at the 
forefront of financial innovation for decades. Now, through its partnership 
with Blackshark Protection Services, this world-class technology is 
anchored in Zimbabwe locally supplied, locally supported, and tailored to 
the unique needs of our financial landscape.

What This Partnership Means for You
 Trusted by the World’s Largest Banks – now available locally.
 Local Technical Support & Maintenance – immediate response,  
 reduced downtime.
 Cost-Effective Access – no more costly imports or overseas   
 servicing.
 Future-Ready Solutions – from ATMs to biometric kiosks, built for  
 tomorrow.

Why It Matters?
This is more than a supply agreement. It’s a bold step to transform 
Zimbabwe’s financial sector, empowering banks, retailers, and businesses 
with secure, efficient, and scalable technology.

GRG Banking – Advanced Solutions Portfolio
1. Full-Function ATMs – Seamless, 24/7 self-service banking with  
 deposits, withdrawals, transfers, and more.
2. Cash Recyclers & Dispensers – Streamlined cash handling with  
 smart recycling to cut costs and improve efficiency.
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6. Money Counters – Reliable, accurate, and user-friendly currency counting for  
 banks and retailers.
7. Retail Cash Management Solutions – End-to-end systems that optimize cash  
 flow from tills to treasury.
8. Smart Self-Service Kiosks – Multifunctional terminals that enhance customer  
 engagement and service delivery.
9. Biometric Authentication Devices – Next-generation identity verification for  
 secure, fraud-free transactions.
10. Video Teller Machines – Deliver real-time, face-to-face teller services through  
 advanced video technology.
11. Modular Hardware Upgrades – Extend the life of existing equipment with   
 flexible, plug-and-play enhancements.
`
GRG’s FEEL Software Suite
• FEEL Switch – Advanced transaction switching for ATMs & payments.
• FEEL View – Real-time, multi-vendor fleet monitoring at your fingertips.
• FEEL SECOne – Enterprise-level security that safeguards devices and   
 transactions.
• FEEL IQueu – Intelligent queue management for faster, more efficient   
 customer service.

Experience the Partnership in Action

Visit our Harare showroom to explore our cutting-edge 
machines and book your personalized demo today!

Call Sharon:
+263 775 425 638 | +263 774 457 406

26 Fife Avenue, Harare
www.blackshark.co.zw

Blackshark Protection Services & GRG Banking
Global Innovation. Local Support. Zimbabwe’s Financial Future.

5. Cash Sorters – High-speed sorting with precision, separating   
 denominations and detecting quality or counterfeit notes.

4. Compact Deposit Machines – Designed for SMEs, tuck shops, and  
 informal traders who need secure, affordable cash solutions

3. Cash Deposit Machines – Fast, secure, and hassle-free bulk cash  
 deposits for banks and corporates.

CM800 Cash Sorting Machine
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